
LIMITED WARRANTY

Products manufactured by TPI Corporation are warranted to the original consumer to be free from defects in 

material and workmanship for twelve (12) months from the original purchase date.

The TPI limited warranty does not cover products that have been modified outside of our factory, damage or 

failure caused by acts of God, abuse, misuse, connected to or placed on other than rated voltage, abnormal 

usage, fault, installation, failure to follow suggested maintenance procedures enclosed with the product, 

improper maintenance or any repairs other than those provided by an authorized TPI service center.

There are no obligations or liabilities on the part of the Corporation for consequential damages 

arising out of or in connection with the use or performance of the product or other indirect damages 

with respect to loss of property, revenues, profit, costs of removal installation, or reinstallation.

All implied warranties with respect to TPI products, including implied warranties for mechantability 

and implied warranties for fitness, are limited in duration to twelve (12) months from original date of 

purchase, except those products or parts of products which are warranted for long periods. On such 

products or parts of products all implied warranties for merchantability and fitness are limited to the 

duration of the extended warranty period thereon.

Some states do not allow the exclusions or limitation of incidental or consequential damages and some 

 states do not allow limitations on how long an implied warranty lasts. The above exclusions or limitations 

may not apply to you.

During the warranty period, TPI Corporation will, at its sole option, repair or replace any defective parts or 

products returned, freight prepaid, to the TPI Corporation factory or such other locations as TPI Corporation 

may designate. Returned products must be packaged carefully and TPI Corporation shall not be responsible 

for damage in transit.

When returning parts, the owner must provide the model number of the product and nature of difficulty being 

experienced. This warranty does not obligate TPI Corporation to bear the cost of labor in replacing any 

assembly, unit or componet part thereof, nor does the company assume any liability for secondary charges, 

expenses for installing or removal, freight or damages. There will be charges rendered for product repairs 

made after the warranty period has expired. Proof of purchase, including date, must accompany request for 

in-warranty service. In any event, TPI Corporation’s maximum liability shall not in any case exceed the list 

price for the product claimed to be defective. This warranty gives to you specific legal rights and you may 

have other rights, which may vary from state to state. For the name of your nearest authorized TPI Corpora-

tion service center, please write to TPI Corporation, P.O. Box 4973, Johnson City, TN 37602.

Heating Products Warranty Coverage

Elements in 198 Series Portable Life of heater 

Elements in Baseboards 10 Years 

All Other Heating Products  1 Year 

Thermostats and Controls  2 Years

Ventilation Products Warranty Coverage

Series HD or HDH Fans 5 Years 

Series UHP of IHP Fans 3 Years 

All other Ventilation Products 1 Year


